
[image: image2.png]N
N Oy
Z M tospie





JOB DESCRIPTION
Job Title:

Domestic Assistant 
Accountable to:
Operations Manager
Responsible to:
Domestic Services Team Leader
Overall Aim:
To ensure that a pleasant, safe, welcoming and clean environment is provided to patients, visitors and staff.

To ensure an efficient and comprehensive service to enhance patient care and the environment in accordance with national care standards, moving and handling, health and safety, COSHH, Infection control guidelines and the Hospice core values.

1. Main Areas of Work 
1.1 To provide a comprehensive domestic service to all areas of the Hospice, demonstrating consistent quality, efficiency and effectiveness
1.2 To play a key role in assisting in the prevention and control of healthcare associated infection e.g. MRSA, Clostridium Difficile 
1.3 To maintain a welcoming and tidy environment for patients, staff and visitors
1.4 To ensure economical and safe use of supplies and equipment;
1.5 To ensure close communication between domestic team and the nursing colleagues in relation to cleaning issues.
1.6 Cleaning duties in accordance with the domestic policies
1.7 Carpet and upholstery cleaning
1.8 Changing of curtains and other soft furnishing, in accordance with the specified schedule 
1.9 Signing off work sheets/schedules;
1.10 Replenish supplies e.g. hand towels, toilet tissue, liquid soap, alcohol gel
1.11 Alert the Domestic Services Team Leader of any concerns about broken or damaged equipment.
1.12 Reporting pest infestation to the Catering Team Leader
1.13 Responsibility for the removal of tired flowers

2. Additional Information

2.1 Domestic duties are monitored by the Domestic Services Team Leader and are carried out in accordance with pre-determined schedules and frequencies.  The Senior Sister or Nurse in charge may request domestic staff to alter their routine if necessary. 
2.2 Use own initiative in the absence of Domestic services Team Leader to:
· Support familiarisation and training of new employees; 
· Prioritise workload on a daily basis; 
2.3  Tasks are primarily routine and scheduled, but the jobholder needs to be aware of the requirement to alter routine at short notice. 
2.4 
The jobholder is required to undertake departmental induction training as well as training in the operation of equipment/machinery/cleaning materials during the first month of employment. 

3.Values

3.1
All Hospice staff are expected to work in line with Garden House Hospice Care Purpose and Core Values as these act as a value base which directly influences how all work activities are undertaken.  The ethos of the Hospice should be apparent in the behaviours and attitudes of all employees as the work they undertake, whether it is direct or indirect care, is ultimately for the benefit of patients.  The Purpose and Core Values are an integral part of all job descriptions, recruitment, the probationary period and performance and development reviews.
This job description set out the key tasks and responsibilities.  It is not intended to be comprehensive and it is essential that it should be regarded with a degree of flexibility so that the changing needs of our patients and the hospice can be met.

There is a requirement to comply with all the hospice’s policies and guidelines, including those relating to Health and Safety at Work Act, confidentiality and the Data Protection Act.

This job description will be reviewed with the post holder annually.
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